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It is my pleasure... 

to provide this letter of reference for Brad Fortier. Brad is currently employed in a 
temporary, full-time position as Community Speaker for United Way of the Columbia-
Willamette for our fall 2011 fund-raising campaign (9/11-12/11). I am his direct 
supervisor. 

In addition to his regular job responsibilities, Brad was asked to provide presentation 
training to others on our marketing team because of his experience and unique 
approach. I was intrigued by the use of improvisation to develop skills and insights into 
more effectively communicating with audiences and adapting to various situations. 

We had initially wanted to target a three hour session but ran into some scheduling 
issues. Brad did an excellent job in adapting the training to two hours without 
compromising the training objectives. He understood what I was trying to achieve and 
was very helpful in identifying other needs to ensure the training was effective. 

I have worked with a number of presentation trainers and participated in workshops. 
This was by far one of the most interesting, productive and thought provoking trainings I 
have attended. I was reluctant at first to actually participate with my team in the 
improvisation but found that it helped to focus on issues that may have been difficult to 
articulate otherwise. It provided a different perspective on audience and presenter 
behaviors that really worked. It was also interactive and fun. Everyone who attended 
was fully engaged and left with skills needed to combine head and heart into 
presentations. My experience was so positive that we will be asking Brad to develop a 
full day training for our account team next year. 

I have enjoyed working with Brad who uses his unique blend of anthropology and theater 
to bring story-telling and presentations to life. The quality of his work is high and he is 
responsive to different learning styles and situations. I highly recommend him as a 
trainer and speaker. 

If I can answer specific questions regarding Brad and his work for the organization, , 
please feel free to contact me at 503-226-9287. 

Sincerely, 

( > ^ ^ U < ^ 
Carolee A. Lee 
Vice President, Marketing and Communications 
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